Schedule 1
1.

Coverage

In accordance with the terms of this client services agreement the work to be undertaken will be
within the scope of:
Advocacy
Services

and

Support Advocacy on your behalf with your employer when you
encounter difficulties in the workplace.

Criminal Law & Traffic Representation with respect to any covered criminal and
Offences
traffic offence naming you as the defendant.
24-hour advice line.
Attendance at interviews including providing advice with
respect to the interview process.
Unlimited case management and advocacy.
Review evidence, require and enforce disclosure
requirements, and provide advice on case prospects.
Advocate for you at trial, including instructing counsel if
applicable.
If applicable, represent you at a sentence hearing on a plea of
guilty.

Disciplinary Matters

Advice and assistance with respect to disciplinary issues.
Including attendance at interviews providing written
responses to Disciplinary Sanctions.
Representation in QCAT relating to disciplinary sanctions,
including appeals against penalty and/or sanctions.

Domestic Violence Defence Representation with respect to Applications and/or breach
proceedings naming you as the respondent/defendant,
occurring during your service as a Police Officer (or other
employment requiring access to/use of weapons) whether
committed on duty or not, commencing from the time of a
claimable event.
24-hour advice line.
Attendance at interviews, including providing advice with
respect to the interview process.
Unlimited case management and advocacy.
Review evidence, require and enforce disclosure
requirements, and provide advice on case prospects.
Advocate for you at trial, including instructing counsel if
applicable.
If applicable, provide advice to negotiate and consent to a
Domestic Violence Protection Order or to plead guilty to
breach offences.

If applicable, represent you at proceedings to finalise orders
and/or sentence hearings on a plea of guilty.

Drink
Drug
Driving Representation with respect to any covered drink and/or drug
Offences and Restricted driving charge naming you as the defendant arising during
your service as police officer whether committed on duty or
Licence Applications
not.
Unlimited case management and advocacy.
Review evidence, require and enforce disclosure
requirements, and provide advice on case prospects.
Represent you at a sentence hearing on a plea of guilty.

General Advice

Generalist advice pertaining to:
a. Return to work following disruption due to critical
incidents;
b. Suitable duties plan;
c. The return to work process;
d. Medical retirement process;
e. Basic industrial advice on bullying matters;
f.

Total and Permanent Disability (TPD) claims
process;

g. Common law claims process;
h. Advice on Medical Assessment Tribunals and IME
Appointments;
i.

Responding to show cause letters, appealing
cessation of sick leave bank, grievances, formal
complaints, chronologies etc.

j.

General advice and support on medical retirement
process/entitlement, workplace rehabilitation and
suitable duties plan, TPD and common law claim
processes.

Personal Injury/Common To provide advice and representation in relation to work
related Personal Injury, Common Law, Motor Vehicle
Law Negligence
Accident, TPD claims, on a ‘no win no fee’ basis (subject to
a separate retainer).
Psychological Services

Telephone or Video consultations to assist with regular
welfare check-ups.

Total Permanent Disability, The Firm will litigate these matters on a ‘No Win, No Fee’
Common Law, Personal basis.
Injuries, Motor Vehicle
A separate client services agreement will be provided
Accident Insurance
covering the terms and conditions of the relationship.

Workers compensation

Advice and assistance at the initial claims stage.
Preparation and lodgement of documents associated with
applications for workers compensation, including reviews
and appeals.
Attendance at QIRC conferences.
Unlimited case management.

NB: This document sets out only the schedule of the scope of coverage under this retainer. A
full retainer including the terms and conditions will be provided on request.

